AVAYA

ProVision - Job Aid

Getting Started with ProVision Tool Suite - ADA



Overview

This job aid describes the work instructions tasks you can perform while migrating
CS1000 data to Avaya Aura CM and SMGR, using Nortel Migration Tool (NMT). The
document also covers steps on how to get started with ProVision Tool Suite via ProVision
portal.

User Registration

e Using Internet Explorer, go to www.provision.avaya.com. Click the New User?
Register Now link.

LOGIN

User ID

Password

LOGIN RESET

Forgot Password?

Mew User? Register now

Trouble logging in? More Information

o Follow the instructions to register as an Avaya Associate, Business Partner, or
Customer.

Register Now!

Chck here il you are an Avaya Associate orf Contractor

lick here if you are an Avaya Business Partner

u are an Avaya Customer

e Email ProVision team (provisionteam@avaya.com) to inform about your recent
registration.

e You will receive an email with the login credentials once your application to register
has been successfully verified.

e Return to www.provision.avaya.com and log in using the user ID and password you
have received from the ProVision administration.

¢ Navigate to About ProVision -> Download.

About ProVision Licensin|

Preview FProVision
Professional Fealures
Supponed Products

Download
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www.provision.avaya.com
mailto:provisionteam@avaya.com
www.provision.avaya.com

Read and accept the ProVision usage terms and conditions.

Click the link associated with latest version of ProVision.

Yiou Are Here Home

Download - Choose Version

About Provison Dowminad

Click the Download link on the next page.

You Are Here; Home

Download Application

About Provision

A new tab will open with the Avaya ShareFile location of the ProVision installer (.EXE).
Click the Download button.

</>

Pro¥ision Instalier N7 2 Lese

i3 et

M TLEDRNT 115IAM

Cowizr Prowne Tras

Choose either Run (fully automated install process), or Save (to install sometime after

download completes).

Do you want to run or save Pro¥ison installer 2018 1exe (8.4 ME) from shstorageavay.oom!

Eun Gt ¢ Lamel

Locate the ProVision installer in your Downloads folder, right-click and select Run

as administrator.
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e ProVision installation will proceed with little user interaction. Always, choose default
settings, when prompted.

e ProVision requires Administrator privileges to run properly. To ensure ProVision is
always started with administrator privileges, use Windows Explorer and navigate to
C:\Program Files (x86)\Avaya\ProVision\bin directory.

¢ Right-click on the ProVision.exe file and select Properties.

LTEaTE SHOMCUt

12| Protocol.dil | G Delete
1 provision.exe G Renarme
{4] ProVisionServerps.dil |

3 Pee dll | I-'-'rclaerties

¢ Click the Compatibility tab and tick the Run this program as an administrator checkbox.

T3 provision Properties X

General Compatbily Secumty Detals Previous Versions

I this program isn working comectly on this version of Windows,
try nunming the troubleshooter

[ Fun compatibity troubleshooter |

Eawe go | choose compaibilty sefiings maruaiy
Compatibiity mode
] Run this pragram in compatibiity mode for

VWiradows 2

Seltnags
] Reduced color mode

i (258} color
] Fun i 640 x 480 screen rescition
] Disabie fullscreen optimizations:
=1 Run this program as an administrator

Change high DPY sextings

¥ Change settings for all users

0K Cancel Aoply

¢ Click OK to save this change.
e Start ProVision by double-clicking the desktop icon, or using Windows Explorer.

.ﬁl.ra}'a eSOE (C:) » Prngram Files (x86) » Avaya » ProVision » bin

[.t; |l
o | Protocol.dil

Provision. exe

T-ﬂ provision.exe
| PraVicinnSenmsme dll

¢ On initial start-up, ProVision will display the License Warning window.

License Warning

Welcome to ProVision.

0 To make full use of ProVision's features, you must

This copy of ProVision has not been configured wi
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e Click the License Now button to begin the licensing process

License Now... I Demo Mo

e ProVision will now display the Subscription Activation window.
¢ Inthe Copy your Locking Code section, click the Copy button to select the
Locking Code listed in the text box.

Subscription Activation

To activate your copy of ProVision, you must visit the ProVision Web Site and select Proy
wWww.avaya.com/support/provision

— Copy your Locking Code
Copy the ProVision Locking Code displayed below and paste it in the Locking Code fiel

ProVision Locking Code:  |R081196FDEDR4 Copy

e Return to www.provision.avaya.com and log in using the user ID and password you

recently created.
o Navigate to Licensing -> Manage.

Licensing Training & Sup

Manage
Price List

Subscription Administration

Terms and Conditions

Read and accept the ProVision usage terms and conditions.
On the Unlock a New Subscription page, paste the Locking Code in the textbox and

click the UNLOCK button.

Unlock

Package | ) Length Last Valid Locking Code

ADA Associate 0 2 Months - BOS1196FDEDSY X UNLOCK

o On the Manage — ProVision License Key page, highlight and copy the License Key.

License Key CE3AF6988818005C5568663B4AE137ECE826D6DAE6842D0OCSSE2ZC2EGH6EB46TF 7315008 6EFDE
FZ2C9SE2C2E686EB467A45FFOASFSA65FDAAC] SDE62F607BBEB26297685035794E807007284248
SOBA9SCACCCAF795BBE9B1AG6ASDF3B1FFCDTFTES22E12F25D59 indo

14FB9EFF2FA92EA9FOCABD101B17F08B0OF2F6987 4B5B15FF932AH ;

Cut

To prevent loss, your key has also been emailed to you. Copy
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www.provision.avaya.com

¢ From ProVision, on the ProVision Subscription Activation window, locate

the Paste Your License Key section.

e Paste your

License Key in the provided text box.

PraVision License Key: [3FSCABD101B17F

Undo

Expiry Da

te | Order Cut

Copy
Paste

LSS Submit

e Click the Submit button and then click the OK button.

Expiry Date

[ Package l Support ID

Sunday, February 04, 2018 ADA Associate 072002453

OK

Cance

e Save the following ProVision project archive (PVA) to any known Device Adapter
project folder on your machine.

o Avaya Device Adapter PVA

Download button.

Email*

Enter the access information, click the Continue button, and then click the

Company

First Name*

=
mﬁ*’ﬁu L Creator. David Wilheim

0

Avaya Device Adapter.pva

19KB
Modified: 12/13/17 10:12 AM
| Remember Me

Start ProVision and select Tools -> Restore.

Tj_ijVisicn
File Edit View System | Tools Window

Archive... urce CS1K
Restore...

Reports... '
P opened’
Button Parameter Placeholder Send Preview
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https://provision.avaya.com/iProVision/secured/downloads/default.aspx?docID=644

¢ Navigate to and select the previously saved PVA.

) select ProVision Archive b3
Lookin: | PVAs |« Bk -
Name # Date modified Gy

] APS Labs.pva 2/14/2017 10:35 AM

7 ASM 135.60.214.41.pva 11/14/2017 231 PM

] ASMRPV.pva 2/23/2011 8:43 AM

] ASM_SM_Template.pva 2/24/2011 5:19 PM

_| Avaya Device Adapter.pva 12/5/2017 3:12PM
< >
Flename:  |Avaya Device Adapterpva
Files of type: ‘Pru\.ﬁs»on Archive Files ("pva) ﬂ Cancel

o Restore the saved PVA to the root of ProVision Explorer tree (your computer name,

example highlighted below).

Restore

Select the folder that the archive should be restored to:

Lu112319
O

Valid restore point,

1~ Achive Details
| Name

| Type
Eﬁwapa Device Adapter

None

] Category
Project

o]

Cancel | Hep |

e The PVA will unzip and the restored Device Adapter project will be visible in
your ProVision Explorer window.

FICH] e RATRE]O] [ LIS hd] & [SE]e=] [0 T 3

2 || 28 ProVision\LU112319\Avaya Device Adapter

=] t] ProVision
= LU112319

Avaya Device Adapter

Name

EA Source CS1K
[ Target CM
B Target SMGR
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ProVision Online Training

e Return to www.provision.avaya.com and log in using the User ID and password you
recently created.
e Navigate to Training & Support -> Online Training.

AVAyA | ProVision About ProVision Licensing Training & Support

practice, run and perform some basic switch configuration

Documents

Note: The modules are created in Flash and Macromedia Flash Player is required to view them. The modules ca
includes Flash Player. For example, Microsoft Internet Explorer (Version 6X) already includes Fiash Player Online Training

e Complete the following training modules located on that training page:

O 0O 0O 0O O O

What is ProVision

Introduction to ProVision

Connecting to a Switch Using ProVision

Using Grids and Forms in ProVision

Setting Up and Managing Projects in ProVision
Using Models
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ProVision - Retrieve from CS1K

e System properties for the source CS1K need to be applied. Use the following as
an example, to ensure successful connection:

2]

S|l | Dlalel] Lule| EE] 2]« el

HE] = o

Syt

= “FER ] # | Hame | Comegaey
2 G ASM 1481 8| Hanclerd C510007.5 Senes

E Syetem Tipe: Errdane e
Dotk Emdeer, [4370 -

= g fvan Device Adapt. (3Rl Certip
Logn Type 5 EF Souece CSIK gF:t

7 Logn marusly b system =
ﬂ # punceasic Lagn T

Communscsbico Serve

b
Ent=s login rame |such 21 it parswerd and e used 1o [ Targen M
connect tn ths cutores's gestem = [ Targer SMG
LegnMume:,  [sdn2 1] 71 58 Coppell C51Ks
- 5 58 51K Test “
Prwad | P stttk s

WERSION 2621 Conim Paspwond [~

[t =
Arvayn Deve

C
systen type 1R

[Tape T vt [Por_ [ Oween C :"’Em
|De | Ddfion, ays Dev
cp piu - pent K T = Avays Dot
Avirys Devk
Logged n == advning on 2222 Avays Devii
Peo¥aicn Sarted -
Akl
S ¢ >
i | 2
Job | Description B | St
on DateTime | Seral Device

o] s | _ v |

I, Connection Siatus |

Fur Help, press F1

e To capture MGC information, be sure to enter proper PDT shell credentials. If PDT
shell access is unavailable or not required, simply uncheck the checkbox. Use the
following as an example, to ensure successful connection:

| Cannection Piopérties

b

Syshem |

id] » ——
ey ,D SysemType  [Siaednd CS1000 75 Savme -
. Dl Erdarcr. [4370 ~ ﬂg ; =il Ee
ot {5 |
[ Communicatic . | 44 C51000.7.5 Senes
i P E)
ﬁ " Logn manssl 1o sries Line 554 =
1 Auraratic Lo e a2
Entie i v rach s ek}, passwice s pn o : =
comrect o i cuitones's ypiee osm POl st
pd.
Logniloss [ Lol £ i
: Paspwcrd
Fasmecnd
[ — Mﬂl’ﬂm;
H ™ Fie cormechins
Connectors
[Tspe [ Pufion _ [
[ e
e T — Propect
# il Renave: Ay O
. | Ao DN
| Jobv | Dwscriptiot Arcaya De
Avaya D
avaye Dy
Mvaya Dy
Avnya b o
|< [ i
oo | g i [of ] cond | we |F
= o |  Cocd | - =

1\ Eanrmction St

Far Help, prans F1_

e Retrieve CS1K Data to Provision using predefined transactions available in the
Source CS1K folder:

2 ProVision\LU112319\Avaya Device Adapter\Source CSTK\Transactions =N EoR (5
- U123 ~ [ Nams [ category
E-5 ASM 148.147.134.60 )1, Retrieve Sets Retrieve Transaction
[+ Avaya Device Adapter  fl g2, Retrieve System Retrieve Transaction
-8 Source CS1K

¢ Jf Config
Pt Transactions
[ Target CM
- Target SMGR
-4 Coppell C51Ks
-4 CS1K Test v
< > < >
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® QRetrieve Sets.trv

To gonfiguration:

Transaction Optior:

| 2. Retrieve System.tn

IEDnhg

Lwailable object types.

™ Disconnect on completion
I Don't get existing records

To configuration:

IEnnF\g

L]

Retrieve these objects: Awailable object types: Retrieve these ohjgots: | Spedsl Log
csacd Pa cs dnb Default Order | s acd ~ cs b A Default Order
s att cstnb cs bri ==
s bri s small b csdnb b cs scl
cs cdn cs esn cs rlb cust
s Bsn o for > cs1h
o for 1' csfc csidb ﬂ
cs ffc cs ffc pldn < cs not cust
os ffc pldn 3 o ght e nell £
cs ght cs hil << cs ide cust
cs hil s issp cside
cside o cs ldn s cdn
i il st o % Ik e b s 1 e
< > > Search Criteria, | € by > Search Criteria...
Fird Summary | Figld Summary Find Summarny | Field Summary
<ALL RECORDS> \ <ALL RECORDS>

Transaction Optiot:
’VI_ Disconnect on completion

[~ Don't get existing records

Bun Later.

Fiun Mo, |
Close I

Bun Later.

Run Mow...
Clase I

Carefully review both ‘cs mgc’ and ‘cs mgc ports’ tables, to verify MGC data retrieved

from PDC shell and make any data changes deemed necessary. Both tables are
located in the config folder of the source CS1K project. During the NMT run, these

tables will be referenced in order to create an MGC XML file that can be imported into
the target Aura SMGR.

152 Provision

- [u] X
File Ede View Sytem Tools Window Help
[ otrec cs10s ][ Betevie Lt ][ Conkg a0 Bl e s N e T T
Di=lal 3| 6o S (| 4]alv[n]
e S @= ==
Ml a|®lr|m
[ Pl | Type | ELANIP | ELANmask | ELANgateway | TLANI TLANmask | TLANgateway | DSPD81IP DsPoB2 1P| Cumcundh-wtli‘
[oece | (3 (13820228 81| 268 256 765 162 | 135.20.225.1 120225181 | SEOSE I 12| 1021 1350225 181 (0000 W
E 0001 WGC 1552022562 |255285255.102 | 10520225685 | 13520225182 | 258.35 92[13620225 129 | 135.20225 162 | 0.000 [Wuiaw
0640 : Sa s e =e =
E Labi\Configh] En i
— g:ﬁ - | EiANpsssthroughport | Facepiate ELAN port Backpiane ELAN connection | TiaWpassthroughpont | mej
Cm I3 e TELAN o Fad
T Jee_ e € I | z
1 fecuc | - e {
12 ICE [ E |er |Ed
- |ce K5 1ELAN I £33
4 4 4 + +-
':5—‘ 1€ [1EAN il ] | Asnz -
¥ 3 i3 TELAN or Fd =
FTes moe : ] | ‘
% .
Job | Description
[5_1 } -
T3 T\ cs mac ports /£ JLed »
r, YerE— s
< > Il: >
ﬂ Status | System [Type | DistSting/Host [ Port | Release Version [ DateTime [ SerialDevice |
Cannection Stats
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Nortel Migration Tool

NMT main interface requires information in order
to begin the migration.

O

NMT can be launched, after starting ProVision, from the Tools menu.

T provision
File Edit View System

Archive..,

Restore...
Send Preview

Button Parameter Placeholder

Manage ASG Logins...
Migration Tools

Table Conversions

Tools Window Help

Ession Managet

|| Config

> Nortel Migration Tool...

m Nortel Migration Tool

Customer Name and Description fields,
mainly for post-migration reports.
Source Nortel CS1K CUST number to be
migrated.
Additional Extension Pool (ex:
9000-9999):
» Arange used to create stations with
unique primary extension.
Optional Feature Key Label (FKL)
migration:
» Requires database.rec file retrieved
from source CS1K

Project Detais

Customer Name:

|ADA Project

Description:

| My Description about this project

Source CS 1K Configuration

=1-ig¥ Avaya Device Adapter Project
== _S_o_u'ce CS51K
{2~ Config

Database rec Location: |

Target CM Configuration
- l;‘ Awvaya Device Adapter Project

= O
Custom Values
CSIK CUST Number: 0
CM Coverage Path 1
Additional Extension Pool
7600-7999
Browse..

Target SMGR Configuration
- g% Avaya Device Adapter Project

P : + . : = 77| Target CM 5 =1 Target SMGR
ProVision project configuration (Config) 3 oy et Corn
folders:
» Source Nortel CS1K
» Target Avaya Aura CM & Target
Avaya Aura System Manager (ASM)
e
Completely read the NMT Help Documentation.
G| [
% Mortel Migration Tool Help - [m| x
+0] eI
Hide Print  Options
Conterts  Search Glossary ® ~
@ o Migrating Nortel system data to Avaya Aura~ Solution (CM and
lm Using Mortel Migration Tool SMGR}
H @ Setting up ProVision configurations
B foring Note systom tato Avaya
Assigning models to stations . i i a i i i
%Creaﬁng station tables 1. On the ProVision main menu, click Tools> Migration Tools> Nortel Migration
- '¥] Migration completion Tools.
A‘fa?a Norte! key to CM feature mappir Here is an example of the Nortel Migration Tool main dialog:
?] Subscribers report
: @ CM tables affected during migration prc
@ Mortel telephone models supported for @ Nortel Migration Tool | X
Project Details
Customer Name: W
. . |
<{ >

Copyright © 2018 Avaya Inc. All Rights Reserved.
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e Once NMT starts, an intermediate progress window will appear, providing the following;

)

O O O O

e The next window provides a grid where the converted CS1K sets are assigned an

Grid with overview of modifications made to facilitate CS1K set to Aura (CM)

stations.

Ability to view all logs and a report, in Excel format (Log and Report buttons).
Next button to continue migration after review.
Close button to return to main Ul window.
Help button which launches help window.

2]
Project Detais
Crstome
ABC Compo
Descipll}
CS1Kto Ay

Nortel Confi
File Name:
[C\Program

Log

a2l Nortel Migration Tool

Report

Next

Addttional

ProVision C

B A
5 NI

| Sewverity Description

ro0cEceee

Name not found for teminal 252 0 05 05 - 3422
| Narme rct found for terminal 252 0 05 06 ext: 3624
| Name not found fortemminal 252 0 05 08 ex: 3563
[ Name not found for terminal 252 005 12 ext: 1434184
| Name rot found for terminal 252 0 05 15 ext: 5006

Empty XML node (<NCTL />)found whie perfomming ‘Loading NCOS'task

| Short bt DN 2017387 replaced with 7387 for set 016 0 07 16
| Short hunt DN 1407387 replaced with 7387 for set D16 007 16

Chodt bt TR 1417287 ranfzrad wih 7397 fncoat N6 N 07 16

Cancel

Help

[

Aura (CM) station type and SIP domain.
o The station type is taken from the target project's CM model form and the SIP domain
is provide by the customer.
Note: Only assign model and domain to CS1K sets that will be migrated. This is
especially important for “phased” migrations, where sets are migrated together in

groups and the others are left for later phases.

3 Nortel Migration Tool

Assign ProVision models to Nortel stations

Set Type NCOS / FRL CalRestiction | Domain v Model |
3 1120 & HFACNDA ADD _. [testcompany com R RFi]
1120 & HFACNDA ADD _J testcompany com | 1120
1120 3 HFACNDA TOD . Jtestcompany.com | 1120
1120 6 HFACNDA ADD . Jtestcompany.com | 1120
120 6 HFACNDA ADD . Jtestcompany.com (1120
120 6 HFACNDD TDD A testcompany.com | 1120
1120 1 testcompany com 11120
& B15 1120 (] testcompany.com 1120
120 6 testcompany.com 1120
120 0 testcompany com {1120
1120 6 HFACNDA ADD . Jtestcompany.com (1120
- ~ DL I e st k = -
<
7
Mapping Fle: )
C:\Users dow 004\ Downloads '\ LKAB-Migration 204 208 cov | | Browse.. Edit..
Load
Y
Next

Copyright © 2018 Avaya Inc. All Rights Reserved.
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The model form is located in the config folder of the target CM, within the ProVision
migration project.

Models are templates that define global attributes for groups stations related to the target
ProVision project.

Models should be created during target Aura solution configuration, before NMT is used.

1 Pravision

File Edit View System Tools Window Help

[ avaya Device dapter || Target o =[] config [ | e P 2 =S
| = ‘?”F”Fll’g

[l ADA Tele2 A | Name

7 model (1 of 17) - [ProVision\LU112219\Avaya Device Adapter\ Target CM\Config\] B ADA-Telia LKAB
i -Telia

remote
Y] Raye o Wimodel
[ B2 Source CSTK ¥ *paramete
112|3|h1516| T Config
STATION Generated? [n| . %% Transactio

Hodel: | -3 Target CM

Lock Hessages? [n| . I Config -
Type: [CS1k-IP | Set: [1118 Security Code: TH:[1 | | B =
Couverage Path 1: COR: [1_|
Coverage Path 2: cos: [1 ]

Hunt-to Station: cription Project | Device T

1| STATION OPTIDNS
Time of Day Lock Table: [ |
Loss Group: [19]

Terminal Humber: [8 |[g[[8 | [8 | Button Hodule Pages: [g]

Replacing TNs:

Points to consider before CS1K collapse and TN replacement:
CM dial plan must include extension range for each CS1K collapse

o All Endpoint primary extensions — NMT renumbering feature (prefixing) may be

useful

o “Free Extension Pool” range for non-MARP and orphaned extension (not primary on

any endpoint)
CM 'coverage answer path' starting point has to be known and entered in NMT, before
each migration
Initial CS1K-to-ADA migration drives available Loop+Shelf availability
Table 'cs issp' must be retrieved from each CS1K, as NMT verifies version to properly
convert TNs

o Checking for CS1KM or CS1KE.

o Can be manually edited, if necessary
TN replacement format required in mapping file:

o CS1KM - Original TN Loop + Shelf => Replacement TN Loop Ex. (008 0, 016)

o CS1KE - Original TN Loop + Shelf => Replacement TN Loop + Shelf (008 0, 016 0)
(CS1KM) Replace TNs dialog: Use this feature to migrate CS1KM (Meridian) type
systems.

Use the Browse... button to load the replacement TN file (with either .txt or .csv extension)
that contains the comma separated TN replacement pairs.

7]
Assgn ProVison models 1o Notel statons Aasgn
Model
13 Replace TNs - n} 1 Mawmes
* Diewrigan
Sgnaling Server Node Id Replacement - =
Canada
Ongnal Node id Feglacement fode i - LP il
o et Modty
Locaton of fie with TN Replacement mapping Tinghor
C\ProgramData Avaya \ProVigon ' CSTKM_Ths_MTS e Renumbenng
v )
& (===
Sot
Newal Prmary Column
0K Cancel Help L
Secondary Column
A
< i b ' o a M ' > :;'A.r_.:\qrr[h'ﬂ'\d
Mapping Fie [[] See. Column Descend
Browes Edt
Lead o
L Cancel Help

12
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e Note: The Original Node Id and Replacement Node Id textboxes are disabled, as no
Breeze CSYV file is created for CS1KM TN replacements.

e (CS1KM) Replacement TN File is created by the administrator and contains the original
TN (Loop and Shelf) and replacement TN (Loop only) separated by a comma.

| CSTKM_TNs_MTS.txt - Notepad

File Edit Format View Help
004 0, o4
oe4 1, oos
012 0, 012

Replacing TNs (CS1KE):

e (CS1KE) Replace TNs dialog: Use this feature to avoid TN conflicts, when collapsing
multiple CS1Ks.

e Supply the original Signaling Server Node Id number and a replacement Node Id. If
desired, the Replacement Node Id can be the same as the Original Node Id, if the
replacement is not already assigned on the Aura Breeze cluster.

e Use the Browse... button to load the replacement TN file (with either .txt or .csv
extension) that contains the comma separated TN replacement pairs.

12
Assign ProVision models to Norlel stations Asmgn
e TA]  Model
™ New TH Extermon HName 1 Name .
00800 LKAB
00200 Sonalng Server Node I Replacement Aasgn
003008 Qrginal Node 1 [7245 Replacement Node Id: (6789 Modty
008 0 0
Renumbenng
008008 Location of file with TN Replacement mapping
008 0 0 C:\ProgramData'\Avaya'\ProVison \CS 1KE_LKAB Collapse txt KS Replace THs I
0080 O Mhus D Primary Column
008 0 0 v
0080 04 oK C Help -
v
: .l | > () Pr. Column Descend
Mappng Fie [[] Sec. Column Descend
Browse Edt
Load Sot
Next Cancel Help

e (CS1KE) Replacement TN File: This file is created by the administrator and contains the
original TN (Loop and Shelf) and replacement TN (Loop and Shelf) separated by a comma.

] 1) CS1KE_LKAB-Collapsetxt - Notepad

| File Edit Format View Help
bos &, 028 @
@8 1, 028 1
|@36 8, 048 @
{336 1, 048 1
1232 @, 248 1

13
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Call Center Stations:

e Call Center (CC) endpoints are identified during the migration as “CC-Agent” or “CC-

Supervisor” in the Mapping dialog.

e The default CS1K-IPCC models (provided with the Avaya Device Adapter Project
archive) or a custom-made model should be applied.

Project Detais = 3 pU18060692 A | Name
Customer Name o AAMs
o S8l ADA MR
- [ADA Prosd —
{ProVision\DU18060892\ADA Testing\Target CM\Config)| T8 Nort vigration Tool - o X
M nuu ] _WC“M:F"E Aasign ProVision models to Nodel stations Assign
0 New ~1  Model
1 |2| \Islﬁi | | Extension Extension Name1 Name2 User Type Set Type £
STATION Sl 39 m CC-Agent | 1140 Domain
Hodel s 701400 701400 CC-Agert 1140 | |
) . Lock Mess 705461 705461 CCoAgent 1140 Aasgn
Type: [CS1k-1PCC) Set: [1148 mi:::;:tga 05062 05062 oot a0 N
Coverage Pa 705643 705643 CC-Agent 1140 Remmbetg
Unicode Name? n Hunt-to Statig w1 5682 5632 CCAgert 1140
HLLL AL ARLL S Tine 'ofl| G‘LC 705143 705143 CC-Agent |1140 Replace Ths
Loss Group: m. “ S8 705164 705164 CC-Agent 1140 Sot
) D“m; 705138 705138 CC-Agent 1140 Primary Column
: P e 705465 705465 CC-Agent 140 St T 3
Terminal Humber: [0 (o]0 | [0 | BUt o acH | Secondary Column
5 708887 708837 e e T 5
] = ] — v
=% MeppingFle: 0000 [] Sec. Column Descend
o s \UsersdewDO4 " Downioads ACD Test cav | Edt..
System 10: ] s 4 T o N
Features: \ 5 g
Features: - T ‘
¢ When creating and using custom models for CC agent endpoints, the model settings for
individual buttons will take precedence (override) the logic built into the migration tool.
Nortel Migration Tool
Assign ProVision models to Nortel stations
"~
Name2 User Type Set Type Domain Model
| Virtual XPORTS408 |v
:VII‘!W xpgam!gﬁ w = O X
CC-Agent 1140 test com 1140CCdogin |~
CC-Agent 1140 test.com 11140CCHogin |~
4 } + —e ] }
CC-Agent 1140 test.com 1140CCHogin |V
T P S s o |
i ~
ICCAgcn( .1140 lted.com ‘114ECC ¥4 = e
CC-Agent 1140 test com |1140CC o
I . Severty -Demnmon ~
O] Model override: ‘autodial’ not assigned to station 705486 button 1
@ | Model ovemide: ‘autodial net assugned to station 705486 button 7
i : 480 ed 2e TC-Age 4 - 70N ACID- LSPID: NONE AST: PRI:
Model ovemide: ‘autodial’ not assigned to station 705487 button 1
®
Model ovemide: ‘autodial’ not assugned to station 705487 button 7
@
i ‘ 8 = -Age - B : PID: NONE AST: PRI:
(@ Model ovenide: ‘autodial’ not assigned to station 705489 button 1
Model ovemide: ‘autodial’ not assigned to station 705489 button 7
®
n Chsbinm TNRALD minrstad s T _Lnand’ —~ ACNIM- TRNVINT ACIN- TNAARG CDIN- NNOME ACT- POI- 5t
< >
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e As NMT finishes, the final progress window will appear with following details;

®)

Grid with overview of steps taken to add CS1K set as Aura (CM) stations into

Provision target project’s config.

Ability to view all logs and a final report in Excel format (Log and Report

buttons).

Ability to view all stations-related data processed during migration in Excel

format (Subscribers button).

Re-run button to restart migration steps.
Close button to return to main Ul window.
Help button which launches help window.

s Nortel Migration Teol

Migration complete!

%

Log Repot | | Subscribers

| Severty Description

| Adding Ste Name to Final Report
| Adding
| Adding
Done

Number of Analog sets mapped to Final Report
Number of Digital sets mapped to Final Report
Number of Unistim IP sets mapped to Final Report
Number of BRI sets mapped to Final Report
Number of UEXT sets mapped to Final Report
Number of Vitual sets mapped to Final Report

For Call Center migrations, logs will provide additional details for each CC station

created. Data for each (taken from the original CS1K) is provided, including

ACDN, ACID, SPID, AST, PRI settings.

‘EE Nortel Migration Tool

Migration complete!

e

Log Repot | Subscribers

Severity Description

o00Q0CQQQCR

Station 709567 migrated as 'CC-Agent’ => ACDN:
| Station 708568 migrated as CC-Agent’ => ACDN:
| tation 709569 migrated as TC-Agent” => ACDN:

Station 709570 migrated as 'CC-Agent” => ACDN:
[ Station 708571 migrated as CC-Agent’ => ACDN:
| Station 709572 migrated as 'TC-Agent’ => ACDN:
| tation 709573 migrated as CC-Agent' => ACDN:

Station 709574 migrated as TCC-Agent’ => ACDN:

Chatinm TNORTR minrstad se T Anart' -~ ACNIM-

72111 ACID: 709467 SPID:
72111 ACID: 709468 SPID:
72111 ACID: 709469 SPID:
72111 ACID: 705470 SPID:
72111 ACID: 709471 SPID:
72111 ACID: 709472 SPID:
72111 ACID: 709473 SPID:
72111 ACID: 709474 SPID:

72111 ACIN- TNAATR SPIN-

NONE AST: 00 01 PRI: 1
NONE AST: 00 01 PRI: 2
NONE AST: 00 01 PRI: 3
NONE AST: 00 01 PRI: 4
NONE AST: 00 01 PRI: 5
NONE AST: 00 01 PRI: 1
NONE AST: 00 01 PRI: 2
NONE AST: 00 01 PRI: 3

MNAME AST- AN N1 PRI- A

Copyright © 2018 Avaya Inc. All Rights Reserved.
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Review of New Stations

e The new stations added by NMT

can be reviewed in ProVision.

e These stations can now be scheduled for upload to the target CM.

TR Prevision

File Edit View System Tools Window Help

I T o =113 swieh || coréig

=] Bl 4ilm dis0| ]

W 4[8[rH

A stakion (2 of &) - [ProVision\LUT 12319\ NWIT CM\Swatch\ Canfigh]*

Dlela| »|%@ &=

: 5] PreiVision

=W L2319
1 5, ASM 148,147,134.69
=158 fvays Device Adapter

sy

1|2]a|w]|s]s]
STATIOH

(= A Source CS1K
&-[A Target CM

3 Config

MName

g coverage ansa
jﬂfmlure-auess-
@ Final Report_20

“d intercem-grou
= JLog Repan_201
B )Log Repert 201

1P Video? |n]

+ 1 del
Extension: [T : - Lock Hessages? n| _ BCL: 0 iy Transactics m:::lc:p-gmup
Type: [CS1k-1P | Set: 1120 Security Code: TH: 1| - ail
Port: “ Coverage Path 1: CoR: {1 | g sation
Hame : [ARROWS3, TEGH | toverage path 2: | | cos: 1 | .
Hunt-to Station: | ] 1 Config E‘ X \ -;mm:
STATION DPTIDHE %Tmnsam’cns
Location: | ] Ti F Day Lock Table: | [ vector
Loss Group: 1] e = i
= 3 | Subseribars_201
Message Lamp Extz 1883
<
3 Terminal Number: [164)(6]/11] [0 | Button Hodule Pages: [0
] B | Transe e
1P SoFtFrona?]n | ] | [Jeb_ [ Deseription [ Project [ Dew

station icon provides the option.

o Form view — Identical to CM OSSI GUI
o Grid view — Similar to an MS Excel sheet for most of the fields (columns)

B ProVision\LU112319\Avaya Device Adapter\Target CM\Config

[=]

EE ProVision

=3 Lu112319

Sl ASM 148.147.134.69
B ‘ﬂ Avaya Device Adapter
E Source C51K

L [ Target CM

_}:] Config

% Transactions ) )
a Target SMGR Line up icons
- NMT CM

Open

Up a folder
View

Arrange lcons

Edit as Form

" station (1 of 6) - [ProVision\LUT12319\NMT CM\Switch\Config\]

[o]lE s

H 4|@£|D|H|

tla]alu]s]s]

STATION Generated? [n]
Extension: [[[[E] Lock Hessages? [n| BCC: @
Type: |[CS1k-IP Set: [2858 Security Code: TH: 1
Port: Coverage Path 1: COR: 1
Name: [ARROWS3, TECH | coverage Path 2: cos: [1 ]

STATION OPTIONS

Hunt-to Station:

The new stations added to ProVision can be viewed in two formats. A right-click on

Copyright © 2018 Avaya Inc. All Rights Reserved.

Location: Time of Day Lock Table: [ |
Loss Group: [1 |
Message Lamp Ext:
[GP station - [ProVisiom\LUT12319\NMT CM\Switchi\Config\] =N =R
M | 4 |@§| 4 | M |
Extension Type Port Name Lock Messages? Security Code Coverage Path 1 Coverage F ~
1 1003 CS1k-P P ARROWS3, TECH n
2 5480 CS1k-P P ARROWS3, TECH n
3 5488 CS1k-IP P ARROWS3, TECH n
4 1451003 CS1k-P P station 1461003 n
5 1471003 CS1k-P P station 1471003 n
6 1481003 CS1k-P P station 1481003 n
=
8
9
10
11
12
13
14
15
16 -
< | » [\ station f K | v,
16




e The new Call Center stations can be reviewed for proper buttons assignments,
based on the model applied during migration.

B | station (3218 of 3885) - [ProVision\DU1B060592\ADA Testing\Target CM\Config\]* =R EcR "
LIRIESEAN .| station (3218 of 3685) - [ProVision\DUTE060692\ADA Testing\Target CM\Configh]* =
1l2|3|8|5]6] IEIEIEAL)
—
1|2|3] )]s 6|
e STATION
SITE DATA
Roon: | Headset? [n|
Jack: | Speaker? [n|
Cable: | | Mounting: @
STATION OPTIONS Floor: | | Cord Length: |8 |
Building: | | Set Color: | |
Loss Groupi[19]
ABBREVIATED DIALING
List1: | List2: | | List3: |
Terminal Humber: [244)(0)(7Y
\BUTTOH ASSIGHMENTS
0icall-appr | Auto-A/D7 y Rgir| u4icall-appr | Auto-A/D? y Rgir|
System ID: [46379 | 13agnt-login Sisend-calls Ext:
Features: [HFD CNDA TDD Mua LM | [Z3brdg-appr | Bia E:2251 Rir| 6:brdg-appr | Bia E:2772 Rar
Features: 33after-call Grp: | 2| Tiauto-in | Grp: |5

Review of MGCs Import XML File

1. After a successful NMT run, a file named MGC_Import will be shown in the target
SMGR config folder. This XML file can be imported into the Aura SMGR, via the web UI.
The file can be accessed ( to be saved elsewhere or opened for review) by:

a. Right-clicking on the name or icon and selecting either the Copy or Open option.
or,

b. Use Windows Explorer to navigate to the file’s directory location.
(Example: C:\Users\<userid>\AppData\Roaming\Avaya\ProVision
\default.px\Avaya Device Adapter.prj\Target SMGR.smi\Config.cfg)

& ProVision\DU18050552\ Avays Device Adapter\ Target SMGR - MeraSMGRA\Canfig - Tx [re=e]-2
= 8 Avaya Device Adapt o |1 [ESRETTN
- ER) Source CS1K I sip us Open
& [ Target CM - Mes EBsip us ey
1 Belleville Cor [Esip us Up a foldes

i Config - Rx Esip us View

Monitor opened] | * MGCs_import

[ ] 5 5 Avaya Device Adapt a

B Config - Tx <. | Eonfig=-Tes
& ’ = onfig - Tecly
%, Transactions e e
B E Target SMGR - A Horme Share Wigw
i Belleville Cor . o TS Riees . i . o i
7 Cut - v = ProVision * defaultpx * Avaya Device Adapterprj * Target SMGR - MeraSMGR4smi * Config - Tacfg
7] Config - Rx 2 —
2 o)
7 Config- Tx _F)’ =1 Pictures + "
%, Transactions TR N
=l MG Bazta Tarmnlata iy MGCs_Importml 2, Documen
Data | sip user buttons thi
Data sip usef communication profile addresstbl  10/20/2012 404 PM BL File
Release sip user communication profile.tbl
sip userthl 10/30/2018 404 PM  TBL File
w % This PC

Review of Breeze Import CSV File

o After a successful NMT run for a collapsed CS1K, the target CM config folder will have a new
CVS file (uniquely named using the System ID). There will be a CSV file for each collapsed
CS1K, named with that CS1K’s System ID.

e The file can be accessed ( to be saved elsewhere or opened for review) by:
o Right-clicking on the name or icon and selecting either the Copy or Open option...
or,
o Use Windows Explorer to navigate to the file’s directory location... Example: C:
\Users\<userid>\AppData\Roaming\Avaya\ProVision\default.px\Avaya Device
Adapter.prj\Target SMGR.smi\Config.cfg

17
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22 ProVision\DU1B080692ADA Testing\Target CM\Canfig [ 6 ]

o G AAMSs A [ Hame | Category | Type l
+ 58 ADA 20183 Table None
= i ADA Testing External None

+ b= 1 1K External
froup Table None

L3 coverage path

= Target CM
e Table None "
= a s [P coverage remote B
& [ Target SMGR LT extended-pickup-group e ki ot Tor- W
& e - b - (T -
15 Transactions g station s -
Clolul] $we| Fal

. ﬂ Armatrong Fleoring
4 58 Avaya Device Adapt w
< > <

w3 detnedtpe 3 AL lesting py 3 Target (Mo 5 Lonfig
detndige = 0L Tetngpn o Torget (Row

W stingray Swdioa ™ Hame

L] [
| users_ 158150421 e

= T FC @ Bz ML

o all moderttl

Breeze Replacement TN file content:

o Each row contains Original Node Id + Original TN + Replacement Node Id +
Replacement TN separated by a colon.
o Also, the TNs contain a period (.) where a space would normally exist.

File Home Insert Page Layout Formulas Data Review View Add-ins Help

’T?[JE 3
e @ |BIU-[E-¢-A-|S====8-|§-%2 9% |/
Cpboard Fant 3 Aligrienant % Mumber
N1D - I
A B L D E F G H I ]

1 222:252.0.00.00:333:240.0. 00.001
2] 222:252.0.00.01:333:240.0.00.01
3] 222:252.0.00.02:333:240.0.00.02
48 222:252.0.00,03;333:240.0.00,03
5§ 222:252.0.00.04:333:240.0.00,04
1 222:252.0.00.05:333:240.0.00.05
TR 222:252.0.00.06:333:240.0.00.06
222:252.0.00.07:333:240.0.00.07
222:252.0.00.08:333:240.0.00.08
222:252.0.00.09:333:240.0.00.09
222:252.0.00.10:333:240.0.00.10
14 .222:252.0.{]{}.11:333:240.0.00.11

-

13 222:252.0.00.12:333:240.0.00.12
14 222:252.0.00.13:333:240.0.00.13
19 222:252.0.00.14:333:240.0.00.14
19 222:252.0.00.16:333:240.0.00.16
141 222:252.0.00.17:333:240.0.00.17
14 222:252.0.00.19:333:240.0.00.19
1

222:252.01.00.1:333:240.0.00.21
46379 | @

h, .

Review of New SIP Users

Extension, Call Party Name Display (CPND), and the provided domain are used to
create SIP User tables with basic data. Aura SM related fields can then be manually
populated before Send operation during the migration. Each record in the SIP User
tables matches an entry in the CM station table.

SIP User tables can be opened in form and grid view, as shown below.
B Provision == =]
File [t View System Tool  Window Hep

R oD | T oo <J[ECrn BT =T TRV

—
; T - T o ! &=
TIEEYILT] i s l
1]z|a]a] wlef=l r[H]|
- LognWeme | Mame | biOcfaul | Primsy Sesaion Maniges Secondary Seasion Wanager |
SIP USER [wgmeepne I
3 |ume@menes |
GEMERAL

il S ey > iz

Login Hape10197@asccorp. iz

Last kane SHCOEIDE
Last Mame (Latim Translation)
First HanedPATRICK
First Home {Lotin Translation} |
Hiddle Hane |

Commmunicaton Srofesfame | Hende | Twoe | Domain | per
[tz [ [ [0

0334 | | abs=con v
Bescription] | [ I [ abccom bz
1z |28z I [abccorp bz
DREANIZAT IOH I} iE [oar I | abco v
Tonant | = 33 abeea b
Lewwl Onegsite} | = T | [vvm I [abccombz |0
Lousl Tun{Departmont} |§ K :_ f2ESEabcoar b [} | abcoom b n

Lousl Throe(Tean}

4] v B swuserc{ {3
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e Some necessary data cannot be collected from the CS1K, therefore some Aura
SMGR-related fields need to be manually populated before send operation. The
following fields need to be manually populated, at a minimum:

o Primary Session Manager

o Secondary Session Manager
o Origination Application Sequence
o Termination Application Sequence
o Home Location
o Endpoint Profile-System
1P sip user communication profile - [ProVision\DU1060632\LKAB - UKf\Target SMGR\Configh] =R
Hlalglw]|m]| vl <lp]»]|H]
Primary Session Manager Secondary Session Manager ] Origination Application Sequence [ Termination Application Sequence il
1 kavayasmi2 kavayasmO1 | CH-Dupiex | Cu-Duplex
Wavayasm1 Kavayasmaz | Ci-Dupiex | Ci-Duplex
3 kavayasmd1 | CM-Duplex [ CHi-Duplex
4 Ravayssmot | CH-Duplex C-Duplex
£ kavayasmi1 kavayasm02 | CH-Duplex CM-Duplex
3 kavayasmd1 kavayasm02 | CM-Dupiex | CM-Duplex
7 [ wavayssmot Kavayosmiz [ c-Dupex | ch-Duplex
] Kavayasm{ | C-Duplex [ CM-Duplex
] avayasmdi yasm02 Chi-Duplex | Chi-Duplex
10 kavayasmd1 kavayssm)2 | CM-Dupiex | CM-Duplex
11 kavayasmi1 kavayasmO2 | CM-Duplex CM-Duplex
12 Kavayasmd! kavayasmaz | CM-Dupiex | CM-Duplex
13| havayasmdt | Bavayasmdz | C-Duplex_ | CM-Duplex
14 avayasmi Wavayasmi2 | Cli-Duplex | Ci-Duplex
15 Wavayssmot Ci-Duplex [ CM-Duplex
16 kavayasmdt kavayasm02 | CM-Duplex | CM-Duplex
[T ) Srvaysamii krewyoamtiz | - Duoe | Col-Ouplex
ISIEES] Syvayneml | kv | Ch-Duplex AR Dujpenc
15 Kavayssmd1 | Ravayasmoz | Cl-Duplex | Ci-Duplex
0 kavayssmd1 | 2 CH-Duplex | C-Duplex
1 kavayssmd! kavayasmO2 | CM-Duplex | CM-Duplex
22 kavayasmQ1 kavayasmOZ CM-Duplex | CM-Duplex
(55| havayasmo1 [wavayasmo2 | Cit-Duplex | Cii-Dupiex
24 Kavayssmi! Kavayasm0zZ | CHl-Dupiex | Ch-Duplex
25 kavayasmdl | CM-Dupiex CM-Duplex
26 kavayasmdi 2 | CH-Duplex CM-Duplex
27 kavayasmd1 kavayasm02 CM-Duplex | CM-Duplex
26 Kavayasmd1 avayasm02 | Cli-Duplex | Cli-Duplex
Kavavaamil! | Cu Duiey [T 2
ﬂﬂ\sm_ns_etcunmuﬂnnon profile JLe] W

Send to CM and SMGR

¢ As with the source CS1K, System Properties for CM and SMGR need to be applied.

System Properties - Target CM | System Properties - Session Manager
System — System
: amimaricalion Manager 811 Senes x E 3 z
E Syslem Type: E e Sustem Type: Standard ASH 7.1 Seres
Defaud Ernulator: | 4410 - Reliable Connection ™
- Login Type
" Logn manually to spstem
. Address: |1 48.147.134.69
© Automatic Login
Enter login name [such as 'craft’], passwoed and pn used o
connect bo this customed's systam. 2
~Login Typ
Login Mame: it
Password | r I ﬁ @ Autornatic Login
Confim Password: L I—
I I Login Mame: admin
& A5G Login Use EASG: ¥ Iirit IW—
. Password:

Connections
Confirm Password: ixxxxxxx—
’_Ta [ Dial/Host e ,

Eil
File:

File: |
148.147.134.69

Add

setmdetat]|  Edt || add || Remove |

(114 I Cancel Help ' akK I Cancel I Help I

19
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Connectivity to target CM 8.0.1 may trigger a “device type mismatch” warning.

(o]
(o]

ProVision

Connected device type "Communication Manager 8.0 X Series”
l.-._ does not match project device type “Communication Manager
B0 X Series”,
Transactions with this device may not perform correctly.

Do you want to change project device type?

This will happen when a non-Avaya services account (login name) is used.
Click the ‘No’ button to preserve the project device type.

Connectivity to the target SMGR can be established using one of following methods:

1.

2.

Web Service connections — Retrieve and send transactions are performed
through an established IP network connection (Real time method).

File connections — Retrieve and send transactions are saved to a designated
(XML) file, located on the machine running ProVision (Offline method).

Please refer to this job aid to learn more: SMGR Connection Methods.
As previously mentioned in this document, using the File connection option is
recommended over Web Service connection.

In the Target CM and Target SMGR folders, predefined Send transactions are
available.
o The CM-related Send transactions are sent first.

>

2 ProVision\LU112319\Avaya Device Adapter\Target CM\Transactions

2-ER Source CSIK A | Category
i __ﬂ Config f Send Transaction
| ﬁ:, Transactions Send Transaction
= E Target CM Send Transaction
-IH Config Send Transaction
| q: Retrieve Transaction

= B8 Target SMGR
A& Coppell CS1Ks v

o The SMGR-related Send transaction follows.

B ProVision\DU18060692\Avaya Device Adapter 2018.3\Target SMGR\Transactions

8 fﬂ Avaya Device Adapt » ||
#-E8 Source CS1K
&0 Target CM
= g Target SMGR

' _‘d Config

' Q_», Transactions

@ Sl CMs

20
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Run the CM transactions in the order shown below;

# 1.5end Stations.tsn

From configuration:

Config

I lgnore generated field

Available object types: S

system-parameters customer-options

<<

2 |~ 12 [

< >

Find Summary | Field Summary |

I¥ Send Blank Fields

__Q

EEN>—

Tranzaction Options

‘Warning: Any coresponding device data will be
ovenaitten

On Device: I Don't change I Don't make new
r r

On Completion: [~ Save translations | Disconngct

end these objects:

7|

B 2.5end Coverage.tsn

From configuration:

= Config

<ALL RECORDS>

Available object types:

3l

h
system-parameters customer-options

# 3.5end Pickupitsn

From configuration: UE

Config j r
.
On
On

Available object types:

spstemn-parameters customer-options

<

2 |~ L 1

< > €

Find Summary | Field Summary |

Send these objects:

=T e
nzaction Dptions
Send Blank Fields

Warning: Any cormesponding device data will be
ovenwritten

>

&
&
«

[ ® s
Tranzaction Options

[~ Send Blank Fields
‘Waring Any coresponding device data will be
ovenaritten

[~ lgnore generated field

[ Don't change [ Don't make new
- r

On Completion: | Save translations [ Disconnect

3|
3

On Device:

Send these ohjects:

coverage remote

|gnore generated figld
Drevice: ™ Don't change ™ Don't make new
r r

Completiors [~ Save translations [ Disconngct

Bun Later...
RunMow...

Cloze

extended-pickup-group Default Order |

B

3|

 4.5end Abbreviated-Dialing.tsn

Fram configuration:

Config

<ALL RECORDS:»

Available object types:

|

station
system-parameters custamer-options

Find Summary | Field Summary |

< >

»|

2 |~ 1@

o & ]
Transaction Options

™ Send Blank Fields

Warning: Any corresponding device data will be
avenaritten

[ lgnore generated field

On Device: ™ Don't change [~ Don't make new

- r~

On Completion: [~ Save translations [ Disconngct

_Defat Orcer |
|
¥

Send these objects:

Search Criteria...

<ALL RECORDS >

Bun Later..

Flun How...

E\ose
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Note: SIP user communication profile is sent twice.

Run the SMGR transactions in the order shown below;

¥ 1.5end 5IP Users - 1.tsn

From configuration:

Config

Available object types:

3ip uzer all data
zip uzer buttong
#ip uger communication profile address B

<

ERANE

< >

Find Summary | Field Summary |

fo] @ el
Tranzaction O ptions

I” SendBlank Figlds
Wiarning: Any cormesponding device data will be
avenaritten

I Ignare generated field

On Device:

7 Don'tchange [ Don't make new

™ Forcechange | Force make new

™ Disconnect

=
Y

On Completion:

Send these objects:

sip uger communication prafile

5 2.5end SIP Users - 2.tsn

<ALL RECORDS:>

From configuration:

Config

Available object types:

310 M5ET

sip user all data
=ip uger buttons

®  3.5end 5IP Users - Buttons.tsn

From configuration:

Config

=

Avallable object types:

3 )

sip uger all data

sip uger communication profile

=ip uger communication profile address

|
[]
K3
«|

< >

Find Summary | Field S ummary I

Tranzaction Options

™ SendElank Fields
warning: Any corezponding device data will be
avenaniten

™ lgnore generated Figld

On Device: I™ Don't change ™ Don't make new

™ Forcechange [ Force make new

(=] & ]
Tranzaction Options
I” SendBlank Fields

warhing: Any corresponding device data will be
ovenaritten

I Ignore generated figld

On Device: [~ Don't change [ Don't make new

" Forcechange [ Force make new
On Completion: [ Discorngct

Send these objects:

ZIp L: >0 mUn| ][
sip uzer communication profile

Search Criteria...
< >

On Completion; ™ Disconnect

Send these objects:

|

Fun Later...
Fun How...

Cloze

#
Search Criteria...

<ALL RECORDS>

Fun Later...
Rur Mow...
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e The Communications Monitor and Event Log Viewer will display Send transaction
interactions and results.

[ Avsa Devonibdaes ~1| ] Tap 4

=]l terke

ntL

bute

ERERE-aIN]

=] |4l m| Si43]a || mlea| O

34aloip.com.diehlo

B info s ot of 3 are ex
@ infe  User smpam@ovaya.co peeted successhuly fro -
|€ »
0 (o =3
kcb_| Descrption Peoject | Device | Transactien | Seetus Progres: | Meem . | Start
5[ Statiss | Gystem | Dl Sering /ot [ Port | Rrlease [Verson Serinl Device
Wide  A5M 14018713459 5e 1, 147.13459 Shandand B T 531044

'\ Genractisn Stsun |

For Haelp, piess F1

e The CM station and SMGR user tables can also be sent without using the predefined
transactions. Examples of two alternate ways are.
o Click the Send icon, on ProVision’s toolbar, to launch the Send window, or;

o Right-click on the station form, within the target project config folder.

f}'_‘ ProVision

File Edit Wi

View System Tool Window Help

[0 b7 o™

|| swieh

jij:l &d|@ |

: '-' Sed "

= m]

Tranzacton Option:

Lodlo ] ® |

[Communicat From configuaticn B f_;'l ProVision Name 1
[Corfig ~] ™ Send Blank Fiekds ; = 5 Wnzs [ coverage an
- ‘Watrning Ary comesponding device data wil be 150 ASM 148.147.134.69 | Edfeature-ace
_ byl = ‘ﬂ Avaya Device Adapter @Fmal Repor
™ Igrore generated fiejd |- Ef Source CSTK Lgintercom-g
OnDevice: [ Dontchange [ Dont make new =@ Targetcm % |Log Report
r I £ Config = |Log Report
D Completion: I~ Save hanslations I~ Disconnect B Transactions | Mmodel ¢
Aivadable object hpes: Send these objects: B m Target SMGR r’-_CI-P'Ck”F'S"":I
. = I =48 NMTCM =
|cc|rrsoie-paramelets [ Switch G aizailld o
ST »] Hoong
-codes Tl system-pan
inlercom-gioup =0 i] % Transactions D\.'ectcr ’
model 4 |
pickup-gioup —I Right elick %Log Report
statior-detad % |Subscribers
| system-parameters customer-oplion: j il to send
syslem-parameters features J immediately <
vector i
b Search Ciitetia...
[ < > < > 0
Severty | Descript|l  Find Summa | Field Surnma Job | Description | Project |
@ info  Provisio [<ALLRECORDS>
i JEE ProVision
@eror  Jobsend
@Eror  Jobsend
@cror  Invalid r 7
s

Dlcb@| %@ 6 e & k] sl

= [l
Open
Up a folder
View

Arrange lcons

Edit as Form

Edit as Grid

Send..,

Retrieve...

Cut

Copy

Delete
Clear Data

Restore...

Copyright © 2018 Avaya Inc. All Rights Reserved.

23



(MERA) Preparing Communication Manager Setup AND Feature
Migration Remarks:

Station Migration

e Make sure that there are no conflicts between existing CM extensions and migrated
Extensions.

¢ Administrator should configure Dialplan /Routing that satisfies all porting extensions.

e Take attention on Communication Manager: dialplan-analysis, uniform dialplan,
private-numbering, aar analysis.

¢ In case of number of migrated sets is less than number of DNs on these sets:
Administrator defined Extension pool is used to assign Extension for Sets that
doesn’t win any DN as Extension.

Multiple Appearance DN

¢ |n case of number of DNs is more than number of Sets and in some other cases,
such DN is translated as Virtual/XPORT Station type: 9408
e Limitation for Communication Manager 8.0.1.0 for CS1k-ana stations:
o Behavior for Analog Sets will always - Multiple Call Arrangement.
o All brdg-appr buttons are considered as “B: a” buttons instead concrete
index “B: <number>".

Short Hunt

o Short Hunting generally translated as multiple call-appr buttons on station.
o For some special cases short hunt virtual station (XPORT 9408) is created
for purposes of this feature.

Call Waiting
o Call Waiting key is translated to call-appr button on station.
Privacy Override

e Provision/NMT tool sets COS #1,2 for all migrated Stations.
e Administrator should configure Communication Manager / System / Class Of
Service:
With the exact correspondence of Numbers and parameters:
COS Number: 1
Bridging Exclusion Override: N
COS Number: 2
Bridging Exclusion Override: Y

Privacy Release

e Administrator should configure Communication Manager / System / System
Parameters — Features / AUTOMATIC EXCLUSION PARAMETERS: Automatic
Exclusion by COS?: Y

o Provision/NMT tool sets COS #1 for all migrated Stations

e Administrator should configure Communication Manager / System / Class Of
Service:

Number: 1,2
Automatic Callback: Y

Ring Again
e Administrator should configure Communication Manager / System / Class Of
Service:

Number: 1,2
Automatic Callback: Y
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Autodial

CS1K ADL key destination number is not translated to autodial button during
migration. (Phone User should configure it after migration. These autodial buttons
has no administratively configured number)

o E.g.KEY 01 ADL 16 44860065 ---> button 1: autodial.

Call Forward All Calls

CS1K CFW key destination number is translated. Number is translated to Enhanced
Call Forwarding Destination intermediately
E.g. KEY 19 CFW 12 1100005 --->

button 19: call-fwd Ext: <blank>

Uncond For Internal Calls To: 1100005 Active: n
It will be removed and transformed to call-fwd destination number during the first
registration of the Set.

Call Forward Busy/ No Answer/ Make Set Busy

Call Forward Busy/ No Answer/ MSB features are translated to CM Coverage
feature.

It is represented by coverage path, coverage remote tables.

Redirect numbers that don’t represent Directory Numbers migrated Extensions is
treated as Coverage Remote entries:

TNB:

FDN

HUNT

ATT_DATA:

ATDN (in case of Customer redirection(RDR_DATA: FNAL/D) configuration is ATT)
For Redirect numbers that represent Coverage Remote entries — dialplan/routing
should be properly configured. (take in account uniform dialplan)

Administrator should configure System parameters call coverage/ call forwarding
Maintain SBA At Principal: N

Short Hunting feature also may use Coverage Path in some special cases.

Call Pickup

Call Pickup is translated to pickup groups

CM Pickup group supports only 100 extensions

Administrator should allow Extended; Direct pickup in System Parameters Features
Provision/NMT tool sets COR #1/2/3/4 for all migrated Stations
Administrator should configure Communication Manager / System / Class Of
Restriction with the exact correspondence of Numbers and parameters:
COR Number: 1

Can Be Picked Up By Directed Call Pickup? N

Can Use Directed Call Pickup? N

COR Number: 2

Can Be Picked Up By Directed Call Pickup?Y

Can Use Directed Call Pickup? N

COR Number: 3

Can Be Picked Up By Directed Call Pickup? N

Can Use Directed Call Pickup? Y

COR Number: 4

Can Be Picked Up By Directed Call Pickup? Y

Can Use Directed Call Pickup? Y
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Group Call Pickup

Group Call Pickup use CM Extended Pickup groups

e User experience is changed for group call pickup .
To access another group user should enter Pickup Number from Extended Pickup
Group associated with Pickup Group Number.

e Pickup Group Index may not match with Pickup Group Number on CS1K. After
migration need to take in account conversion like here:

display extended-pickup-group 1
EXTENDED PICEKUP GROUP

Extended Group Number: 1

Pickup Fickup Group Pickup Pickup Group
Mumber Humber HMumber Number
0F sp—] 13: 14
1: —? 14: 15
2] ——3 15 16
3: 4 16: 17
4: 5 17: #—— 18 [}

51— 18: 44— 19

Az 7 19: 20

7: g 20: 21

i 9 2Lz 22

o: 10 22: 23
10: 11 23 24
11 12 2 — 121
1z 13

e Extended pickup group supports only 25 group within itself.

Message Waiting Indicator; Message / Inbox Key; Call Park

e Voicemail and Call Park deployment should be preconfigured and integrated with
Aura.

e Call Park make use of pre-installed(dependent) Avaya Breeze Call Park & Page
snap-in.

e Call Park doesn’t requires any conversion from CS1000 logic and doesn’t use
Provision for migration.

Message / Inbox Key

¢ Voice Main Number of User should be filled in Provision.

e Fill user communication profile Provision table column: Endpoint Profile — Voice
Mail Number by voice-mail system number using GRID editor after NMT tool
conversion.

Speed Dial, Hotline
¢ Speed Dial and Hotline translates to abbreviated-dialing group lists.

¢ Need to configure Abbreviated Dialing List1/2/3 Access Code on CM.
e Special hotline virtual station(XPORT 9408) is created for purposes of this feature.
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(MERA) Preparing Communication Manager Setup AND Feature Migration
Remarks:

Wrong button transfer of CS1K Analog Sets (Limitation for Communication
Manager 8.0.1)
e During Transfer of CS1k-ana sets:
If CS1k-ana station has single brdg-appr button
Error occurs (Event Log Viewer, 2 times): “station <Extension>: Buttons 0 and 1
must be the same button type and data”
In this case Station is translated with 2 call-appr buttons instead.

Severity I Description

6 info Send station finished - 18 of 20 record(s) sent (2 incomplete record(s) created)
B info Sending station 1121002 bridged appearances

B info Sending station 1121001 bridged appearances

@ Error station 1121000: Buttons 0 and 1 must be the same button type and data
B info Sending station 1121000 bridged appearances

8 info Sending station 1120142 bridged appearances

L i BT Sending station 1120069 bridged appearances

8 info Sending station 1120025 bndged appearances

B info Sending station 1120023 bridged appearances

B info Sending station 1120019 bndged appearances

B info Sending station 1120018 bridged appearances

B info Sending station 1120017 bridged appearances

O info Sending station 1121002

€ info Sending station 1121001

L _Emor  station 1121000: Buttons 0 and 1 must be the same button type and data
& Info Sending station 1121000

@ Info Sending station 1120142

Wrong button transfer of CS1K Analog Sets (Limitation for Communication
Manager 8.0.1.0)
Solution:
Open View->Event Log Viewer:
1. Double click on such errors: Station with wrong configuration is opened.
2. Copy brdg-appr button to the both positions.
3. Change “B:” attribute of the button to “a” for both buttons.

% | station (1 of 1) - [ProVision\NI03411\FV_Test_Phase?\Target CMtemp\] ===

4 4|% }|PI

1]2]3 4]5]6]

STATION [
SITE DATA
Room: Headset? [n|
Jack: Speaker? [n|
cable: | ] Mounting: [d|
Floor: cord Length: [0 |
Building: Set color:

ABBREVIATED DIALIMNG

Listl: List2: List3: |

BUTTON ASSIGHNMENTS
0: [brdg-appr | B:E EZf1120001
1: [brdg-appr Bia E{1120001

==
E)E)

ETTITS TIPUEPTEIY = 1 P9F 1 PRSP T ST
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